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MICHAL ZOBEC | CURRICULUM VITAE
Birth: January 1977, Czech Republic | Address: Na dolnici, Praha, CZ | GSM: +420 608960987 | E-mail: michal@zobec.net

Summary

I am experienced IT specialist, primarily focused on Microsoft platform, with 11+ years of experience.

e Administration of Windows Server systems 12+ years (2007). End-users technical support experience 19+ years (2000).

IT consulting services experience 11+ years (2008). Server virtualization with Microsoft Hyper-V 9+ years (2010).

Project manager/Business Analyst 8+ years (2011). Scrum Master 5+ years (2014).

PowerShell developer 4+ years (2015). My GitHub profile http://zob.ec/github

Implementing and managing Windows Server (from 2003), Exchange Server (from 2003), IIS, SQL Server (from 2005) and others.
Automation of deployment and management with Microsoft Windows (from 95), with using my own scripts/RIS/WDS/MDT.
Automation of deployment and management software, creating software packages in Windows Installer format (MSI).

Software audit, consulting of software licenses.

Writing experience with technical documents for software/network infrastructure. Experience with technical documents/templates for
internal evidence and management of hardware, software, information systems, security requirements.

o Presentation and training experiences for end-users or administrators/technicians.

Scripting and programming experience

CMD and WMI: Expert; PowerShell: Intermediate; C#: Beginner (automated tests); XHTML/HTML/CSS: Beginner; Beginner; XSLT:
Beginner.

Specialties

Virtualization, Microsoft Hyper-V; Computer networks; Automation, Windows and application deployment; Software packages, Inno Setup,
Windows Installer XML (MSI), PowerShell AppDeploy Framework; Security: Windows Clients & Windows Server Security, Patch
management, STIG; Software products licensing; Technical support of end-users; Writing experience (reviews, guidelines, technical
documentation, software documentation, translation from English to Czech); ITIL; JIRA, Agile, Service Desk, Confluence; CMD (Batch);
PowerShell;

Trainings and certificates

. SolarWinds Agile Process (2014/11) | SolarWinds, Brno

o PowerShell Academy 2015 (2017/08) | Microsoft Virtual Academy

e  Azure Active Directory Identity Management and Access Control (2018/02) | Microsoft Virtual Academy

e  Office 365 ProPlus Deployment with System Center Configuration Manager (2018/03) | Microsoft Virtual Academy

o How Microsoft IT Uses System Center Configuration Manager 2012 for Client Patch Management (2018/03) | Microsoft Virtual
Academy

Experience

Axians / Novartis | Prague

Security Engineer (full-time contract) | May 2019 - present

I am a member of CyberSecurity Team with task manage security solution StealthBits StealthAudit.

o Daily tasks for application maintenance.

e  Writing PowerShell scripts.

e Communication and coordination with (internal) Storage team and (external) StealthBits Technicians.
[My Scope] 1 application. [Customer Environment] 2000+ servers, 20000+ user’s.

Multi-language environment (Czech / English). Direct Contract.

Nationale-Nederlanden (NN) | Prague

OS & Senior Application Deployment Developer & Analyst (full-time contract) | June 2018 - April 2019

o Developing of native application packages in Windows Installer (MSI) format.

o Developing of application packages in PowerShell.

e  Writing PowerShell scripts for application distribution, OS customization, automation.

e  Creating of customized Windows 10 image for offline distribution (from USB stick) with applications (including Office 2016).
e  Writing of technical documentation for packages, scripts or images in Czech/English.

e Communication and coordination with users, key users, application administrators, SCCM Administrators.

. Member of Windows 10 Migration Team, 2. Level User Support.
[My Scope] 10 applications, 1 image. [Customer Environment] 300+ servers, 700+ user’s.
Multi-language environment (Czech / English). Direct Contract.

Diebold Nixdorf | Prague

Exchange Administrator (full-time contract) | June 2017 - March 2018
. Manage Exchange Server 2007/2013 (with high availability), OpenText Archive for Exchange 2007/2013 (cluster).
Manage OpenText Archive for SAP.

2nd and 3rd support level.

Writing PowerShell scripts for monitoring, daily check and automation.

Migration of users of Exchange 2007 and OpenText Archive to new Exchange Server 2013 mailboxes.

. Supporting / consulting of the HelpDesk Team.

[My Scope] 4 applications, 30 servers (with HA), 16000+ users. [Customer Environment] 1000+ servers, 20000+ user’s.
Multi-language environment (Czech / English). Contract / Outsourced from TrustSoft, s.r.o0.

E.ON Business Services Czech Republic | Brno

IT Consultant, Technical Project Coordinator, Developer (external contract) | October 2013 - December 2017
. In-place consultation and solving of issues with application compatibility in Windows 7.

o Development and deployment of new custom application. Development and deployment of application MSI package.

e In-place consultation and solving of issues with project for upgrade of applications ABI and WinPakPro.

e In-place consultation and solving of issues with project for upgrade of application SafeNet Protect File.

[My Scope] 4 applications, 6 servers, 380 users. [Customer Environment] 700+ servers, 2700+ user’s devices.

Multi-language environment (EN/GE/CZ/SK). English communication is primarily in written. Contract/Outsourced from KPCS CZ

Notino | Brno
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QA Engineer (full-time job) | February 2017 - June 2017

. Manual testing of internal business solutions. Manual testing of website/eshop (CZ, SK, BG, IT, BE).

. Research of test technologies and tools for implementing. Writing of Automated tests for website/eshop in C# (Selenium, Nunit).
. Writing of the Test strategy and Test cases, definition of User story, definition of Bug.

e Testing of financial solutions like EET (Czech) and fiscal printer (Poland and Slovak).

SolarWinds Czech Republic | Brno

Software Tester (full-time job) | April 2014 - January 2016
e Manual tests of software products. Writing Test Cases in TestLink.

e  Working on the worldwide Customer's Issues. Creating of patch in WiX (MSP file).

e  Writing scripts for automation deployment of tested products (primarily CMD, partly PowerShell). Writing of other scripts.
Multi-language environment (EN/CZ/SK/RU). English language as official.

HP Enterprise Services / E.ON Business Services Czech Republic | Brno

IT Consultant, Technical Project Coordinator (full-time contract) | 2010 - 2014

o Deployment, update and management of the following server applications (including their clients): ABI, ARIS Business Publisher,
ARIS Business Server, ATAX Postmistr, Atlas Codexis, Atlas Danova kancelar, Audit Pro, Autodesk License Server, Benefit 2000 Plus,
CADKON, D3Soft Flexi IT, D3Soft Insolvence, D3Soft Leonardo, D3Soft Noticeboard, GRAITEC, IMA Identity Jidelna, MultiCash
Transfer, RSA Keon CA (External Certification Authority), WinPakPro and 3 customers applications. Technical coordination of the
deployment of new applications.

e Coordination of the project to upgrade or decommission of servers with Windows Server 2000; Consulting and realization of migration

applications running originally on the Windows Server 2000 to new servers with Windows Server 2003/2008; Coordination of the

project to consolidation and migration of application and database servers.

Deploy and manage Windows Server 2003 R2, SQL Server 2008 R2 Express.

Development and deployment of MSI packages. Writing scripts for automation of maintenance, monitoring and backup.

Writing technical guides for managed applications.

e  Patch Management Champion / SSL Certificates Champion - coordination and supporting of our team.

[My Scope] 22 applications, 22 servers, 380 users. [Customer Environment] 700+ servers, 2700+ user’s devices.

Multi-language environment (EN/GE/CZ/SK). English communication is primarily in written. Contract/Outsourced from KPCS CZ

Slovacom | Podvysoka, Slovakia

IT Consultant, Network Administrator, webmaster (external job) | 2008 - 2013

e Migration from Fedora to Windows SBS 2003.

o Migration from Windows SBS 2003 to Windows SBS 2008 (October 2010).

o Managing Exchange Server, Active Directory, Group Policy, remote monitoring of server and workstations, SW and HW audit.
[Customer Environment] 1 server, 11 user’s devices, 5 other network devices.

Daniel Kokorsky, DKServis | Strelice

IT Consultant, Network Administrator, Consultant (full-time job) | 2009 - 2010

o Deploy and manage Windows Server 2000/2003/2008, SBS 2003 and Client OS Windows XP, Windows 7 (x86/x64).

o Deploy and manage Exchange Server 2003, BlackBerry Enterprise Server 4/5, AVG Admin, WSUS, Autodesk Vault 2010.

o Deploy and support Autodesk Inventor 2010, Autodesk AutoCAD Mechanical 2010, VMware Player and others.

e  Consultation licensing software (Microsoft, AVG, Autodesk and other commercial or free / open source software), software auditing,
software deployment using Group Policy. Creating scripts (VBS / CMD) and MSI packages.

[Customer Environment] [Primary Scope] 2 servers, 15 user’s devices. [Secondary Scope] 7 servers, 60 user’s devices.

Datart International | Praha

Application Package Developer (external job) | 2007 - 2010

e  DATART BONUS DVD, DATART GPS DVD - creating of install wizard, autorun menu (HTA application), user interface for customers,
documentation for technicians, documentation for customers, creating and liability for ,Master CD", technical support, betatest.

Datart International | Praha / Brno

Computer Technician (full-time job) | 2007 - 2009

e  Consultation, development and deployment of new services (especially at the technical side).

e Training another Computer Technician’s (Moravia area, Slovakia); Diagnose of claim of computers, data backup & restore, removing
viruses, Windows installation, etc.

Europe Technics, Datart International | Brno

Salesman (Computer and office equipment) (full-time job) | 2001 - 2004, 2004 - 2007
Other jobs | Teplarny Brno, Flextronix
Worker (warehouseman, handler) (full-time job) | 1996 - 2001

Languages

Czech / Slovak Native language.

English A2 / Passive (reading, writing, speaking).
English (IT) B1 / Active (literature about IT, experiences with

translation of programs, reading, writing, speaking).

Interests

My two tomcats (domestic cat & Maine Coon); Friends; Computers; IT technology; Sport (running, in-line skating, bicycle); Cooking
(Italian, Japan, Spanish) & food; Books & comics (history, war, thrillers, sci-fi, fantasy, educational); Military technology; Space &
Cosmonautics; USA, Japan, China and other eastern countries (religion, history, art); History & Ancient civilizations (Egypt, Rome, Japan,
China); Music; Movies and series; Wikipedia (reading and writing).
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